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INOBBIINEHUSA KBAJIMPUKALIUN
«TPEBOBAHUSA KOPIIOPATUBHOI'O CTAHJAPTA ITAO «I"A3ITPOM»
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«TpedoBanus kopnopatuBHoro cranaapra I[TAO «I"'aznpom»
CTO I'aznpom 9001-2018>»

AHHOTAIUSA
Hacrosimas mporpamma paspaboTtaHa Jisi TOJTOTOBKH PYKOBOJIUTENEH U CIICIIUATNCTOB Op-
raHU3aIMi, B KOTOPBIX BHEJAPEHA WJIM BHEAPSETCS CUCTEMa MEHEKMEHTa kadecTBa (nanee - CMK)
B cooTBeTcTBUH ¢ TpeboBanusiMu CTO I"aznpom 9001-2018.

CBenieHHs 0 IOKYMEHTE

1 PABPABOTAHBI: AHO AITO «VYI1I «Pycckuii Peructp — bantuiickas nHCIIEKIIUsD)

2 YTBEPXJIEHBI U BBEJIEHBI B JEMCTBUE: AHO JITO «VY1I «Pyccknii Peructp — Banruii-
CKasi UHCIICKLIUS
3 BBEJIEHGI BITEPBBIE

© AHO AIIO «Y1II «Pycckuit Peructp — bantuiickas uncnexuusy», 2018
© Pazpabotrka AHO JI1O «VY1I «Pycckuit Peructp — bantuiickas uacnexuus», 2018
© Odopmienne AHO JII10 « V11 «Pycckuit Peructp — bantuiickas uncnexuus», 2018

Pacnpoctpanenne HacTosIIEH JONOTHUTEIBHON MPOQEeCcCHOHATBHOIN MPOTrpaMMBbI TIOBBIIIICHHS KBa-
AuQUKaLUN OCYIIECTBIISIETCS B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOIATEILCTBOM U COOIIOIEHU-
em npasuJi, yctaHoBieHHbIX AHO JII10 « Y1 «Pycckuit Peructp — bantuiickas nHcnexkuus».

Pen. 1 IIporpamma Crtp.1m313
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CIIUCOK UCOJIHUTEJIENR
I'.B. Bunorpanosa, npernojaBareib

A.A. Macanos, nmpenogaBartelib

Pen. 1 IIporpamma Crtp.2m313
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COJIEP’JKAHUE
VUEBHBIM TITTAH ......oooooiee s g
KAJIEHJTAPHBIN YUEBHBIM TPADUK .....ooovvovvooooooossssssssseeeeeeeessssssssss s 5
PABOYAS (YUEBHAST) TIPOTPAMMA. ..ot 6
Pen. 1 IIporpamma Crtp.3m313
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CTO I'aznpom 9001-2018>»

VYUYEBHBIN IIJIAH

Henn:

— noHuManue HoBo# cTpyKkTypbl CTO I"azmpom 9001-2018;

— noHuMaHue u3MeHeHuil B tpedbosanuax CTO I'aznmpom 9001-2018;
— mnonuManue HOBbIX TpeboBanuit CTO I"azmpom 9001-2018.

Kareropusi o0y4arommxcs:

- PYKOBOJUTEIH, CIICIIUAINCTHI BCEX YPOBHEH U 3BEHBEB yIPaBICHUS, KOTOPHIM HEO0-
xoaumo 3HaHue TpedoBanuiit CTO I"aznpom 9001-2018;

— CIEUUATUCTBl U COTPYIHUKU NPEANPUATUNA, KOTOPbIE CTPEMSTCS OCBOUTH HOBBIE
METO/ABl YJIydllleHus PabOoThl KOMITAHWHM W BKIIOUUTHCS B TPOIIECC MOCTOSIHHOTO YJIYYIICHHUS U
pa3BUTHSI.

TpeGoBanus Kk 00y4arOIIMMCH:

MporpaMMa paccuMTaHa Ha CIENHATUCTOB, UMEIOIIUX/TIOTYYaOINX CPEeIHEe CIEeIHaTbHOe
u/vm BeICIIee oOpa3oBanue, u 3Haomux Tpedosanus CTO "azmpom 9001-2012.

IIpomoskuTeILHOCT 00yUeHusi: 16 akaeMUUYEeCKUX YacoB.

Pexum 3aHATHI: 8 aKaJleMUYECKUX YaCOB B JICHbD.

®opma 00yuyeHHsI: OYHAS C OTPHIBOM OT IIPOU3BOJICTBA.

B ToM uucie

HaumeHnoBanue pa3nesioB U
pash Bcero gacos TPaKTH ®opma
AUCIHILTHH Jlexuun YecKoe KOHTPOJIA
o0yueHue

1 | TpeGoBaHusi KOPIIOPATUBHO-
ro cTaHgapTa

ITAO «T"aznmpom» 15 11 4
CTO I'aznpom 9001-2018

HTtoroBe1ii KOHTPOJIBL WUTOTOBBII
1 - 1 TECT/yCTHBIN
onpoc
Hroro 16 11 5 -
Pen. 1 IIporpamma Crtp.4m3 13
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KAJIEHJIAPHBIN YYEBHBIV T'PA®UK

«TpedoBanus kopnopatuBHoro cranaapra I[TAO «I"'aznpom»
CTO I'aznpom 9001-2018>»

IIpaxkTn IIpenonaBa-
Jlekuuu qeckoe TeJdb
JlaTa HanmeHnoBaHue TeM
(ak.4.) o0y4yeHue
(ak.4.)
Tema 1. Kommiiekc ctanaapToB
CTO I'aznpom cepun 9000 Bepcuu 1 -
2018.
Tema 2. Beenenue B MEHEKMEHT Ka-
YecTBa. ! i
Tema 3. Tpe6oBanus CTO I'aznmpom
9001-2018. Pa3nen 4 «Cpena opranu- 1 1
3a1mn»
Tema 4. Tpeboanuss CTO I'aznpom
9001-2018. Paznen 5 «JIupepcTtBO» 1 1
Tema 5. TpeboBanus CTO TIazmpom
9001-2018. Paznen 6 «IlnanupoBa- 1 1
HUE»
Tema 6. Tpe6oBanuss CTO I'azmpom
9001-2018. Pa3nen 7 «Cpencta obec- 1 -
TIEYEHUSD
Tema 7. Tpeb6oBanus CTO TIazmpom
9001-2018. Pazgen 8 «/lesTenbHOCTH ) i
Ha CTaausAX >KU3HEHHOTO IMKJIA MpPOo-
TYKITUHU | YCITYT»
Tewma 8. TpeboBanus CTO IMaznpom
9001-2012. Paznen 9 «Onenka pe- 1 1
3yJbTATOB AESITEIbHOCTH
Tema 9. TpeboBanus CTO I'aznpom
9001-2012. Paznen 10 «Yny4dienue» 1 B
Tema 10. CIC UHTEPI'A3CEPT.
HOC «CuctemMbl MEHEIKMEHTAY 1 B
HTOroBbIii KOHTPOJIB |
Hroro 11 5
Pen. 1 IIporpamma Crtp.5m3 13
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PABOYASA (YYEBHAS) IPOI'PAMMA

1. Bsenenme

Hacrosimiass momonHuTeNbHAS podecCHOHabHAsT POTpaMMa TOBBIIICHHUS KBaTH()UKAINT
paszpabotana ¢ yderom mpodeccuoHanbHoro cranaapra 40.060 «Crnenuanuct mo cepTudukaimm
MPOAYKIIUW», YTBEPKICHHOTO MPUKa30M MHUHUCTEPCTBA TPyJa U COLMATIBHOM 3auThl Poccuiickoi
Deneparn oT 31.10.2014 Ne 857H, B 4acTu ClieayrOmMUX 000OIMICHHBIX TPYIOBBIX (DYHKIIHIA:

Kon HaumenoBanue Yposen (1101-
YPOBEHB)
KBTI (UK
O060061eHHas Ocywecmenenue pabom no nOOMEEPHCOEHUIO Co-
TpyJoBas A omeemcmesusi npodykyuu (yciyz) u cucmemuol 5
byHKIUS VAPABAEHUs KA4eCmBOM
Tpynosas Paspabomka u noocomosxa meponpusmuil, cés-
byHKIUSA AJ04.5 | SaHHbLX C 8HeOpeHuemM CmaHoapmos u mexHuye- 7
CKUX YCNI0B8ULL HA 8bINYCKAEMYIO Op2aHu3ayueli
npooyKyuio (npedocmasienue yciye)
Tpynosbie neii- Pa3paboTKa CTPYKTYphl CTAHAAPTOB OPraHU3AIlMU, B TOM YKCIIE [0 CHCTEME yIpaBJie-
CTBHS HUS KAYECTBOM
Pa3paboTka TpeGoBaHMi K COAEPKAHUIO CTAHIAPTOB OPTaHU3AINH, B TOM YHCIIE 10
CHCTEME YIIPABICHHS KaYEeCTBOM
AHanu3 pa3paboTaHHBIX CTaHAAPTOB OpPraHU3AIUH

Jlannast mporpamma paszpaboTtana

JUIsL TIOATOTOBKY PYKOBOAMTENEH M CHEIMAINCTOB OPraHM3aluii, B KOTOPhIX BHEJIPEHA U
BHEIIPSIETCS CHCTeMa MeHe/pKMeHTa kadectBa (manee - CMK) B cooTBeTCTBUU ¢ TpeOOBaHUSIMHU
CTO I'aznpom 9001-2018.

[Iporpamma ompenenser oOmuid 00bEM 3HAHWUN, HEOOXOMUMBIA PYKOBOJIUTEISIM U
CIEIMAIIMCTaM JIJIsl YCIICIITHOTO UCTIOMTHEHMS CBOUX 00s3aHHOCTEH B pamkax aeicTByromeir CMK.

AKTYyaJIbHOCTh 00pa30BaTebHON TpOorpamMmbl 00ydeHHUs1 00yCIOBJIEHa HEOOXOIUMOCTHIO
ONTUMH3AIMKM TpoIlecca TOJY4YEeHHS HOBBIX 3HAHMUH M TOBBIIICHHUS KOMIIETEHTHOCTHU
pykoBoauTenel u crienranuctoB B oomactu CMK B cBsi3u ¢ BeixogoM HoBo# Bepcun CTO T"aznpom
9001-2018.

K o0y4yeHuio mo AaHHO# mporpaMme NPHUBJIEKAKTCHA: PYKOBOAUTEIN U CHELHAIHUCTHI,
KOTOpbIM HeoOxoaumo 3Hath TpedoBanust CTO I'azmpom 9001-2018.

Henssmu o0yueHus SABISIOTCA:

— noHuManue HoBo# cTpykTypbl CTO I"azmpom 9001-2018;

— mnoHuMaHue u3MeHenui B tpebosanusx CTO I"azmpom 9001-2018;

— noHuManue HOBbIX TpeboBanuit CTO I'azmpom 9001-2018.

3amauamMu 00yUCHUS SBISIIOTCS:

- M3y4YeHHE  CIyIIaTeIsIMH  OCHOBHBIX  IMOJIO)KEHHMH M TpeOoBaHUI
CTO I'aznpom 9000-2018, CTO I'aznpom 9001-2018.

Jlig 3aKperieHus MOJIy4eHHbIX 3HAaHUM MpeaycMaTpUBaeTcs NPOBEACHNUE MPAKTUYECKUX 3a-
HATUM.

B kauecTBe UTOrOBOr0 KOHTPOJIS 3HAHUM CiylIaTenedl npeaycMOTPEeHO MPOBEAECHUE UTOTO-
BOT'0 TECTUPOBAHMSI/YCTHOTO OMPOCa.

Pen. 1 IIporpamma Ctp. 6 u3 13
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BbiniaBaemblil JOKYMEHT:

—YJOCTOBEPEHHUE O MOBBIIICHUH KBATHU(PUKAIIUU U CePTUPUKAT BCEM 00YUHBIIUMCS, YCIEIITHO
MPOIISIITNM HTOTOBYIO aTTECTAIMIO M BBIMOJHUBIIUM 00Pa30BATEIbHYIO0 MPOTpaMMy B TOJTHOM
00BeME;

— CBHJICTENIBCTBO 00 y4acTUH BCeM OOYUYMBIIMMCS, HO HE MPOIIEANINM UTOTOBOM aTTeCTalluu
WJIM TIOJYYMBIIIMM HA UTOTOBOW aTTECTALlMU HEYAOBIETBOPUTEIbHBIE PE3YIbTaThI;

— CBHJICTEJIBCTBO 00 YYaCTHH IO M3YYCHHBIM JUCHUIUTHHAM (TeMaMm) o0pa3oBaTelIbHOM MPo-
rpaMMbI BCeM OOYUYHUBIIMMCS, KOTOPbIE OCBOMIIU YacTh 00pa30BaTeIbHON MPOTrpaMMmbl, U (WIIH) OT-
yucieHHbiM 3 AHO JI1IO «YL «Pycckuii Peructp — banrtuiickas MHCHEKIUS» O 3aBEpIICHUS
UMU 00yuYeHUs B TIOJTHOM OOBEMeE.

2. OO0ue MoJI0KEeHUA

HopmartuBHO# mpaBOBOM OCHOBOH pa3pabOTKW JAHHOW 00pa30BaTEILHON MPOTPaMMBI ITOBBI-
HICHUS KBaTHU(DPUKAIIIH SBUITUCH:

- ISO 9001:2015 Cucremsl MeHemKMEHTa KadecTBa. TpeOoBaHMs

- T'OCT P UCO 9000-2015 Cucremsl MeHeKMEHTa KadecTBa. OCHOBHBIC ITOJI0KCHHS U
CJIOBaph

— I'OCT P CO 9001-2015 Cucremsl MeHeDKMEHTa KadecTBa. TpedoBaHMs

— I'OCT P UCO 19011-2012 PykoBoasiiye yka3aHus 1O ayJUTy CUCTEM MEHEIKMEHTA

— ISO 19011-2018 PykoBoasiiue ykazaHusi 10 ayAUTy CUCTEM MEHEKMEHTA

- CTO TI'aztipom 1.5-2012 Cucrema cranpaptuzammu OAO «l asnpom». Kommiekc cran-
naptoB OAO «["a3npom» Ha cucteMbl MeHeKMeHTa. OCHOBHBIE TTOJIOKEHUS

— CTO I'aznpom 9000-2018 Cuctembl MeHeEMeEHTa. CHCTEMBI MEHEDKMEHTA KayecTBa.
OCHOBHBIE MTOJIOKEHHUS U CIIOBAPb

— CTO Taznpom 9001-2018 Cucremsl MeHemxkMeHTa. CUCTEMBbI MEHEIXKMEHTA KaueCTBa.
TpeboBanus

— CTO TI'aznpom 9011-2012 Cuctemsl MeHexMeHTa. CHCTEMBI MEHE/DKMEHTA KayecTBa.
PykoBopsiiue ykazaHus 1o OLIEHKE CUCTEM MEHEKMEHTa KauecTBa

3. Tepmunbl, onpeaejaeHus1 1 UCMOJIb3yeMble COKPALIEHUSI

B HacTosmieit 06pa3oBaTenbHON MporpaMMe UCIIONB3YIOTCS TEPMUHBI U OTIPEICIICHUS, TPUBE-
nennbie B enepanbHoM 3akoHE «O TEXHUYECKOM peryaupoBaHumy», OenepaabHoM 3akoHe «O0 oOpa-
30BaHUW», PenepaabHOM 3akoHE «O BBICHIEM U MOCIEBY30BCKOM ITPO(ECCHOHAIBHOM 00pPa30BAHUMY,
Konnenmu tTexuuueckoro perynupoBanus [TAO «l"a3npom», TpeOoBaHusAX K pa3paboTke U opopmile-
HUIO y4eOHO-METOMUYECKIX MATePHAIOB Il IPOPECCHOHATBHOTO O0YYEHUS TIepcoHalia OOIECTB H
opranmzauuii ITAO «l"asnpom», B HopmatuBHOM nokyMeHtauuu CJIC MHTEPI'A3CEPT, a takxe
CJIEAYIOIINE TEPMUHBI C COOTBETCTBYIOUIMMU ONPEICICHUSIMU:

cepTuduKanMs cHCTeMbl MeHeIKMeHTa: JleficTBUE TpeTheil CTOPOHBI, JOKA3bIBAIOIIEE, YTO
obecrieynBaeTcsi HEOOXOAUMAsl YBEPEHHOCTh B TOM, YTO JIOJDKHBIM 00pa3oM WACHTU(HIIMPOBAHHAS U
JOKyMEHTUPOBAHHAsI CHCTEMa MEHE/PKMEHTAa OpraHM3alld COOTBETCTBYET 3asBICHHOMY CTaHAAPTY
WU JIPYTOMY HOPMAaTHBHOMY JTOKyMEHTY.

cucreMa MeHeqkMeHTa: COBOKYITHOCTh B3aUMOCBSI3aHHBIX M B3aUMOJICHCTBYIOILUX 3JIEMEH-
TOB JUTSA pa3pabOTKH MOJIUTHKHU H TIEJIEH U JOCTM)KEHHS STHX IeTICH.

3J1eMeHT CHUCTeMbl MeHeIKMeHTa: ba3oBas coCTaBiAIOIIas CUCTEMbl MEHEKMEHTA B COOT-
BETCTBUM C TPeOOBAaHUSIMU CTaH/ApTa, HapUMep: 00JIaCTh NPUMEHEHHS CUCTEMbl MEHEJKMEHTA, T10-

Pen. 1 IIporpamma Ctp. 7u3 13
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JIMTUKA, LIEJIH, TUIAHBI IS PA3IMYHBIX YPOBHEW BHYTPHU OpraHU3allM{, OPraHU3allMOHHAs CTPYKTYpa,
IPOLIECCH/TIOATPOLIECCHI, PYKOBOJCTBO TI0 MEHEKMEHTY U JIp.

cHcTeMa MeHeIKMeHTa KaudecTBa: CucreMa MEHeKMEHTa JJIsi pPyKOBOJICTBA U YIPaBIICHUS
OpraHu3alueil MPUMEHUTENILHO K KaYECTBY.

B Hacrosimux y4eOHBIX TUIaHE W TpOrpaMMe MPUMEHEHBI CIEAYIONME 0003HAUCHHS U COKpa-
[IEHS:
CMK - cucreMa MEHEDKMEHTA KaUeCTBa.

4. IlepeyeHb KOMIeTeHUNH, POpMUPYEMBbIX IPH NPOBEAEHUH Kypca

OOyJarommuiicsi, OCBOUBIIMKA 00pa30BaTEIBHYI0 MPOTrpamMMy TOBBIMICHUS KBaTu(UKAIUH,
JIOJIKEH:
00J121aTh 00IIMMH KOMIIETEHIUSIMH
- OpPraHU30BBIBaTh COOCTBEHHYIO JEATEIbHOCTb, UCXOAS M3 LIEJIU U CIOCOOOB ee J0o-
CTIDKEHHS,
- UCTIONIB30BaTh MPAKTHUECKUE U TEOPETHIECKHE NMPOodhecCHOHAIbHBIC 3HAHUS IS pe-
IIEHUs TPO(ECCHOHANBHBIX 337a4 B KOHKPETHOM JeATEIbHOCTH;
— BbIOUpaTh Hanbosee 3((EeKTHUBHBIE METOMIBI M CIOCOOBI BBIMOIHEHUS MPOQeccHo-
HAJIbHBIX 3a/1a4;
- aHaAJIM3UPOBaTh, OLEHUBATh U KOPPEKTUPOBATh COOCTBEHHYIO JESITEIbHOCTb, HECTH
OTBETCTBEHHOCTD 32 PE3yJIbTaThl CBOEH pabOThI;
o01a1aTh NpodeccHOHANBHBIMH KOMIIETEHIIUSIMM:
- 3HaTh OCHOBBI MEHEXKMEHTA;
- YMETb aHAJIU3UPOBaTh U MIPU HEOOXOAUMOCTH aKTyalIM3UpPOBATh JOKYMEHTAIUIO 110
CMK;
yMeTh:
- OPUMEHSTH TPeOOBaHUS CTAaHAAPTA K JAESITEIbHOCTH OPraHU3aIIH;
3HATh:
— crpykrypy koprnopatuBHoro crangapra CTO IMazmpom 9001-2018, ero cratyc, 1enu u 00-
JacTh IPUMEHEHNUS;
— HCIOJIb3yeMble TEPMHUHBI U UX OIIpEIeICHuUS;
— TtpeboBanus CTO I'aznpom 9001-2018 k CMK opranu3ariuii.

5. OOpa3oBaTeJbHbIC TEXHOJIOTHH

Brimeyka3anHas mporpamMMa IMpeaycMaTpUBaeT CleAyrolue o0pa3oBaTesbHbIE TEXHOJIO-
THH:

- JIEKIIMOHHOE M3JIOKEHHWE MaTepHuaja — MpPEeNoAaBaTellb, MCIONb3YysI TEMaTHUCCKHE
cmaiinel B opmare PowerPoint, m3maraer TeopeTHdecKkuii Marepuan M TepenacT CBOM 3HAHHS
CIIyIIaTeNsiM B COOTBETCTBHHM C TpOrpaMMoil Kypca. IIpm 3TOM mpernonaBaTellb aKTHBHO
B3aUMOJICHCTBYET CO CIyIIATeIsIMH IYTEeM IIOCTAaHOBKM BOIPOCOB OO0 WMEIOLIEMCSl OIIbITE
YYaCTHUKOB OOYYEHUSI, OTKPBITON JUCKYCCHH TI0 TEKYyIEH TeMe, MPUBEICHHS TIPUMEPOB M3 CBOETO
NPaKTHYECKOTO OIBITa, PEKOMEHTAIMH 10 S(PQGEKTHBHOMY HCIOJB30BAHUIO  IIOJyYSHHOU
UHpOpPMaLINY;

- NpaKTHYECKHE 33aHUs U POJICBBIC UTPHI — pa3padOTaHHBIC MPAKTUYECKUE 3a1aHHS U
pOJIEBBIE WIPHI TO3BOJIIIOT 3aKPENUTh IOJYYCHHBIC TEOPETUUECKHE 3HAHMS M OBIANCTh
NpaKTUYECKUMH HaBBIKAMH TI0 H3y4aeMoil Teme. [IpakThyeckwe 3aJaHusi BBITOIHIIOTCS

Pen. 1 IIporpamma Ctp.8mu3 13
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UHAMBUIYAIbHO W B Trpynmnax. [Ipu mpoBeneHHH pONEBBIX UIP MPEnoJaBaTesb MOJCIUPYET
COOTBETCTBYIOIIME CUTYaAllMU 110 TEMATHKE CEMUHApa, U CIYLIATEIN YYaCTBYIOT B UTPE, UCTIOIb3YS
MOJTyYEHHBIE 3HAHUS U HABBIKHU, C LEJIbI0 OCO3HAHMS U TIOHMMaHUs MpaBUIbHBIX aeicTBuil. [locne
BBITIOJTHCHHSI TPAKTHUYECKUX 3aJaHUN W TPOBEIEHHUS POJEBBIX WP TMPOBOAUTCS OOCYXKICHHE
Pe3yIbTaTOB, KOPPEKTHUPOBKA MPU HEOOXOIMMOCTH HEMPABUIIbHBIX PEIICHUM;

— MOJIBEICHUE UTOTOB JHSI — MpernojaBareib MpeisiaraeT CIylaTelsM BCIIOMHHUTH O
TeMaX, U3YYCHHBIX B TEUEHHUE JIHS, O HAMOOJBIIUX TPYJHOCTAX U MpoOlieMax Mo KakuM — JIHOO
BOIPOCaM, 33Ja€T BOIPOCHI CIyIIATENIsIM IO KIIIOUEBBIM H3YUYEHHBIM TeMaM C IIeJIbI0 KOHTPOJIS
YCBOGHHS y4eOHOr0 Marepuaiia. 3aTeM IMpernojaBareib JelaeT KOPOTKUK 0030p KIIFOUEBHIX
BOIPOCOB, MOJIBOJUT UTOTH 32 JIEHb 110 TOCTOSIHHOMN OLIEHKE CITyIlaTesei;

— UTOTOBBI TECT/YCTHBIA OMPOC — TPOBOJAUTCS C IENBI0 KOHTPOJS TMOJTYYCHHBIX
3HAHUW ¥ HABBIKOB. Pe3yibTaThl HWTOTOBOrO TECTa B CiIy4ya€ MUCBMEHHOTO MPOBEACHUS
MPOBEPSIOTCS MpenoaaBaTesieM nocjae 00yueHusl.

6. CTpykTypa u cogep:kaHHe MPOrpaMMbl

6.1 O0beM 1 BHABI y4eOHOM padoThI

Buj yueOHoit padoThI O0bem
4acoB (aK.)
MakcumajibHas yueOHasi Harpy3ka (Bcero) 16
Oo0s13aTe/ibHAs ayIUTOPHAs yueOHAasi HATPY3Ka (Bcero) 16
B TOM YHUCIJIE:
JIEKIIUU 11
MPAKTUYECKHUE 3aHATUSA 4
IIPOMEKYTOUHBINA KOHTPOJIb -
HToroBpiif KOHTPOJIb B (hOpME HTOTOBOTO TECTUPOBAHUS/YCTHOTO OMpoca 1

6.2 YueOHO-TeMATHYECKUH MJIaH

HaumeHnoBanue pa3nenoB u IUCIU- Bcero Jlekuun IIpakTtrueckue | Popma KOH-
TUTHH 4acoB 3aHSTHS TPOJISt

Tema 1. Komruiekc ctangapTos

CTO I'aznpom cepun 9000 Bepcun 1 | -

2018.

Tema 2. BBeeHre B MEHEKMEHT Kaue- 1 1 i

CTBa.

Tema 3. TpeboBanus CTO T'aznpom

9001-2018. Pazgen 4 «Cpena opranu- 1 1 1

3aMUKu»

Tema 4. Tpe6oBanuss CTO I'azmpom ) 1 1

9001-2018. Paznen 5 «JIunepctBo»

Tema 5. Tpe6oBanuss CTO I'azmpom ) 1 1

9001-2018. Paznen 6 «IInanupoBanue»

Tema 6. TpeboBanus CTO Taznpom

9001-2018. Paznen 7 «CpenctBa obec- 2 1 -

MICYCHUS»
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Tema 7. Tpe6oBanuss CTO I'aznmpom
9001-2018. Paznen 8 «/lesTeapHOCTh Ha
CTaJUAX JKU3HCHHOTO IHKJIA IPOJIYK-
IIUU U YCITYT»

Tema 8. Tpebosanus CTO I"aznpom
9001-2018. Paznen 9 «Ouenka pe3yib- 2 1 1
TaTOB JICATEIHHOCTIY

Tema 9. Tpedosanus CTO I'aznpom

9001-2018. Paznen 10 «Ynyuienuey 1 1 )
Tema 10. CIC UHTEPI'A3CEPT. 1 1 )
IHOC «Cucrembl MCHEIKMEHTa»
HTOoroBbiii KOHTPOJIb 1 i 1 WUTOTOBBIN
TECT/0mpoc
HToro 16 11 5 -

6.3 I1;1aHbI JeKIHOHHBIX 3aHATHI

Tema 1. Kommieke crangaproB CTO I'aznpom cepuu 9000 Bepcuu 2018.

Konuenmus passurus kopnopatusHoit CMK.

Tema 2. BBeneHue B MeHeIXKMEHT Ka4eCTBA.

[IpuHuunel 1 moAXoAbl MEHEIKMEHTa KadecTBAa. OCHOBHBIE TEPMUHBI U OMpEIEICHUS
CTO Tasmpom 9000-2018. Moaenb MEHEIKMEHTa KauecTBa, INMOCTPOCHHAas Ha TPEOOBAHMSIX
CTO T'aznpom 9001-2018. CtpykTypa crangaproB. O0nacts npumenenus. Vckiarouenus: TpeboBa-
HUU.

Tema 3. Tpeoosanuss CTO I'aznpom 9001-2018. Pazgen 4 «Cpena opranuzanum»

TumnoBble 3Tanbl NpU BHEAPEHUU MPOIECCHOIO MojaxoAa. THMbl mporueccoB. AHamu3 Mmpo-
LIECCOB.

IIpakTnyeckoe 3ansaTue Ne 1.

Tema 4. Tpeoosanuss CTO I'aznpom 9001-2018. Pazgen S «JIugepcTBo»

JlunepctBOo M mpuBepKeHHOCTh; [lonuTuka B obOnmactu kadyectBa,; DYHKIHMU, OTBETCTBEH-
HOCTb Y TIOJTHOMOYHS.

IIpakTnyeckoe 3ansaTue Ne 2.

Tect: OcHoBHBIE N0N0keHUA U TepMuHosiorus CTO I'aznpom 9000-2018.

Tema 5. TpedoBanust CTO I'aznpom 9001-2018. Paznen 6 «Ilinanuposanue»

JleiicTBHsI B OTHOLIICHUH PUCKOB M BO3MOXHOCTeH; [lenu B o0mactu kadecTBa, MIaHUPOBA-
HUe ux noctwxenus; [lnaHnpoBanue n3aMeHeHUN.

IIpakTnyeckoe 3ansitue Ne 3.

Tema 6. Tped6oBanus CTO I'aznpom 9001-2018. Pa3znen 7 «CpeacrBa odecneyeHusn

Pecypcsl; Komnerentnocts; OcBenomieHHOCTh; OOMeH nHpopmanueii; JJokyMeHTHpOBaH-
Hasi ”HpopManus.

Tema 7. TpeooBanusa CTO I'asmpom 9001-2018. Pa3znen 8 «/lesiTteibHOCTH HA cTaAUAX
JKM3HEHHOT0 INKJIA NPOAYKIHH U yCIyI»

[InanupoBaHue u ynpapieHUE NEATEIBHOCTHIO HA CTATUSAX KU3HEHHOTO IHMKJIA MPOLYKIHH
u ycayr; TpeboBanusi Kk mpoaykuu u ycinyram; [IpoektupoBaHue u pa3paOoTKa MPOAYKIIUU U
yciyr; YmpaBieHue MporeccaMu, NPOAyKIHEeH U yciyraMu, MOCTaBIsi€MbIMU BHEIIHUMH MOCTAaB-
mkamu; [Ipou3BOACTBO MPOAYKIIMU W TMPEJOCTABJICHHE YCIyT; BBIMYCK MPOAYKIMH U YCIYT;
VYrpaBneHrue HECOOTBETCTBYIOLIMMU PE3yIbTaTaMH MPOLECCOB.

IIpakTnyeckoe 3anaTue Ne 4,
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Tema 8. TpedoBanus CTO I'azmpom 9001-2018. Pa3zgen 9 «Ouenka pe3yJbTaToB Jesi-
TeJIbHOCTID)

MOHHUTOpUHT, U3MEPEHNE, aHAIN3 U OlIeHKa; BHYyTpeHHU ayauT; AHAJIN3 CO CTOPOHBI PYy-
KOBOJICTBA.

Tema 9. TpeboBanust CTO I'aznpom 9001-2018. Paznen 10 «Yaydmenue»

Oo6mme nmonoxxenus; HecooTBercTBUs M KoppekTHpyomue neiictBus; [locrossHHOE yiyd-
LICHHE.

Tema 10. Cucrema nooposobHoi ceprupuxkanun HHTEPT'ASCEPT HHOC «Cucrembl
MEHeKMEHTa)

HToroBblii KOHTPOJIb (MTOrOBBIN TECT/OMPOC).

6.4 MeTonnueckne peKOMeHIaUH

OOydenue 1O JaHHOM NpOrpaMMe IMOBBIIMICHUS KBATU(HUKAIMM  OCYIIECTBISETCS B
COOTBETCTBUU C YUEOHBIM IIJIAHOM, YUYEOHO-TEMATUYECKUM TUIAHOM M y4eOHOM MpOorpaMMoii.

[Ipu peann3anuu JaHHOW NIPOTrPaMMBI IIPEYCMOTPEHBI JICKLIUU U IIPAKTUYECKHUE 3aHATHUS.

[Ipu mnpoBeaeHuu JeKUUM cleqyeT yIeauTb o0co0oe BHUMAaHHE MPUOOPETEHUIO
CIyIIaTeNsIMH  YMEHUH 10  WCIONBh30BAaHUIO TPEOOBAaHWN  CTAHIAPTOB,  OIMPEACTSIONINX
¢byukmuonupoanne CMK ©w  w3ydeHMIO W NPUMEHEHHIO HA  TPAKTUKE IMOJIOKCHUM
CTO I'aznpom 9001-2018.

[Ipn opranuzauumum U3y4YeHHs JAHHOTO Kypca IMpernojaBaTelieM JOKHBI  OBbITh
NOpeIyCMOTPEHbl CHCTEMaTH3alus Yy4eOHOro MaTepualia W B3aMMOCBSI3b TEM 10  KypCy,
MaTepuaIbHOE M METoJMYecKoe olecredeHre oO0pa3oBaTEeNbHOrO Ipoliecca JJsl TOBBIILIEHUS
3¢ (HEeKTUBHOCTH TEOPETHUUECKUX U MPAKTUUECKUX 3aHATUH.

HpOPI?;BOI[CTBGHHLIC YCJIOBUSA JOJIKHBI oOecrieynBaTh CIIyIaTeIiaM:

l. Bo3MoxHOCTh TIpOBEIeHUS] MPAKTUUECKUX 3aHATUN C pa3OMBKOM IpymImbl ClymiaTe-
JIed Ha TOJATrPYIIIIbI;

2. JlocTaTouHO€ OCBEIEHHE U BEHTHIIALUIO, YTOOBl MAKCUMAJIBHO YMEHBIIUTD YTOMIIS-
€MOCTh CITyIIaTeNel B mporecce 00y4eHus;

3. Hanuune pabouero mecra (CTost U CTyJd) Ul pa3MelleHUs Y4eOHbIX MaTepuanoB U
BCJICHUS 3aIIHCECH;

4. [Tomerienue it MpoBeACHUs O0YUYEHHS JOKHO UMETh:

- OCHAIIIEHUE CUCTEMaMH OTOIJICHUS W/WIM KOHJUIIMOHUPOBAHUS BO3/IyXa, 0Oecreuu-
BAIOIIMMH HOJIEpKaHue KOM(OPTHOH TeMIIepaTyphl;

- 000py/IOBaHNE — MYJIBTHMEAUNHHBIA MPOEKTOP, KOMIBIOTEP/HOYTOYK, 9KpaH, JTOCKY
JUIs IichMa ¢uiomactepaMu win Gpraumn-gapt. JJoMKHbBI ObITh TOATOTOBIIEHBI JTUCTHI Oymaru ¢popma-
Ta Al B KOMIMUECTBE, HEOOXOIUMOM JIJIsl TIPOBEACHHS MPAKTUYECKUX 3aHATHH. Ha mocke moymKHBI
OBITH MTPETyCMOTPEHBI KPEIUICHUS IS TUCTOB Oymaru, (piioMacTepsr;

5. CrymaTensiM ¥ IIpenoJaBaTesiiM CeMUHapa JOJDKEH OBITh MPEeJoCTaBIIeH Irapaepod
JUISL BEPXHEH 0/1€XK/1bl, BO3MOXKHOCTh OECHPENsTCTBEHHO MOJIb30BAThCs CAaHUTAPHO-TEXHUYECKUMU
HOMETICHUSAMH.

B mnpouecce u3ydeHUs HporpaMMbl CIIyIIATeNsM JOJDKHBI OBbITH BBIJAHBI Pa3laTOYHBIC
MaTepHabl:

- ydeOHast mporpaMma Kypca B OyMa)XHOM BUJIE;

- paboyas TeTpab yyacTHHKA B OyMa)KHOM BUJI€, BKIIIOYAIOIIAsl B ce0sI MPAKTHUECKHE
3aanus, B OyMa)XHOM BUJIE;

- KOMIUIEKT CTaHAApPTOB B OyMa)KHOM BHJIE ISl YIEOHBIX LIEJIEH;
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- JIEJIOBbIE UTPbI B OyMa)kKHOM BUJIE;

- UTOTOBBIN TECT B OyMa)KHOM BHUJIE (B Clydae MPOBEICHNUA).

JUis TpoOBEpKH YCBOEHHS M3YyUYEHHOIO MaTepuana IPOBOJUTCS HMTOTOBOE TECTHPOBa-
HUE/YCTHBII OTPOC M0 MaTepHaiaM JISKIIUI U IPaKTUIECKUX 3aHITHH.

ITon6op BONpOCOB AJIsl MPOBECHHSI HTOTOBOTO KOHTPOJIS OCYILECTBIISETCS HA OCHOBE TEO-
pETHYECKOro MaTeprasa v MPOBEIEHHBIX PAKTUUECKUX 3aHATHI.

6.5 ®opMbI KOHTPOJISA

KoMmnereHmu 1eMOHCTPUPYIOTCS MO pe3ybTaTaM TecTHpoBaHUs. Kpurepuu mosoxureib-
HOW OLICHKH IO KaKIOMY TECTY YKa3bIBAIOTCS B CAMOM TECTE

6.6 . JIuteparypa
OcHoBHas1 JInTepaTypa

1. CTO T'azmpom 9000-2018 Cucrembl MenemkMenTa. CucTeMbl MEHEI)KMEHTA Kaue-
ctBa. OCHOBHBIE MOJ0XKEHUA U clioBapb. [IAO «["aznmpom», 2018.

2. CTO T'azmpom 9001-2012 Cucrembl MeHemkMenTa. CucTeMbl MEHEI)KMEHTA Kaue-
ctBa. TpeboBanus. [TAO «I"azmpomy», 2018.

3. CTO T'azmpom 9011-2012 Cucrembl MmenemxkMenTa. CucTeMbl MEHEI)KMEHTA Kaue-
cTBa. PykoBogasiue ykazaHus MO OLIEHKE CUCTeM MeHemkmeHTa kadectBa. M. OAO «I"a3zmpom»,
2014.

JlonoJiHUTeIbHAS JIUTEpPaTypa

1. ISO 9001:2015 Cuctembl MeHemKMeHTa KadecTBa. TpeOoBanusa. MexayHapoaHas
opranuzarnus no crannaptuzanuu (MCO), 2008. — 36 c.
2. I'OCT P UCO 9000-2015 Cucrembl MeHeI)KMEHTA KadecTBa. OCHOBHBIE MOJIOKEHUS

u cinoBapb. M.: Crarnnaptundopm. 2018.
3. I'OCT P MCO 9001-2015 Cucrtembl MeHeIKMEHTa KadecTBa. [peboBanusi. M.:
Crannmaptuadopm. 2018.

4. I'OCT P UCO 19011-2012 PyxoBoasmue yka3zaHHUs IO ayJUTy CUCTEM MEHEIKMEH-
ta. M.: Cranmaptundopm. 2013.- 42 c.

5. ISO 9001:2015 Cuctembl MeHemKMeHTa KadecTBa. TpeOoBanusa. MexayHapoaHas
opranuzarnus no crannaptusanuu (MCO), 2015. — 29 c.

6. ISO 19011:2018. PykoBoasimue ykazaHus M0 ayIUTy CUCTEM MEHEIKMEHTA.

7. ISO 31000:2009 MeHemxMeHT PUCKOB. [IpMHLIMIOBI M PYKOBOISIIME YKa3aHUS.
Mexnynapoanast opranuzanus no crangaptuzauuu (MCO), 2009. — 34 c.

8. I'OCT P UCO 9004-2010 MenemkMeHT Il JOCTUKEHUSI YCTOMYUBOTO yCIexa op-
rarm3anuu. [logxon Ha ocHOBe MeHekMeHTa kadecTBa. M.: Crangaptundopm. 2011. —47 c.

9. CTO Taznmpom 9004-2007 Cuctembl MEHEIKMEHTa KadecTBa. PexoMeHmaluu 1o

yinyuueHuto. Hacts I. PykoBoacTBo 1o aHanusy BUIOB U IOCJIEACTBUM HECOOTBETCTBUMU IIPHU MPO-
€KTUPOBAHUM MPOIYKIIMU U MTPOU3BOACTBEHHBIX MponieccoB. M.: OAO «I"aznpom». 2008. — 27 c.

10. CTO Taznpom 9004-2007 Cucrembl MEHEIXXMEHTa KadecTBa. PexomeHpanuu 1o
ynyumenuto. Yacts II. PykoBoacTBO MO mpuMEHEHHIO METO0B 00paOOTKHU 1 aHalM3a JaHHBIX. M.:
OAO «T"azmpom». 2008. — 30 c.

11. CTO Taznmpom 9004-2007 Cuctembl MEHEIKMEHTa KadecTBa. PexoMeHmaluu 1o
yayuwenuto. Yacts III. PykoBonctBo no mianam kauectBa. M.: OAO «I"azmpom». 2008. — 12 c.
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12. CTO Taznmpom 9004-2007 Cuctembl MEHEIKMEHTa KadecTBa. PexoMeHmaiuu 1o
ynyumienuto. Yacts IV. IIpoektupoBanue nmpoayKuuu ¢ UCIOIb30BAHUEM METOOB CTPYKTYpPHUPO-
BaHus GpyHkiuu kadectBa. M.: OAO «["azmpomy». 2008. — 51 c.

13. CTO Taznpom 9004-2007 Cucrembl MEHEIXKMEHTa KadecTBa. PexomeHganuu 1o
ynyumeHuto. Yacte V. Pexomenaamnmm mo caMoorieHKe COOTBETCTBHUS TPEOOBAHUAM

CTO I'aznpom 9001. M.: OAO «I"azmpom». 2008. — 38 c.

14. CTO Taznmpom 9004-2007 Cuctembl MEHEIKMEHTa KadecTBa. PexoMeHmaruu 1o
yinyumienuto. Yacte VI. PekoMeHganmu mo mpuMEHEHUIO0 METOJI0B SKOHOMHUYECKOTO aHaiu3a 3¢-
(EeKTUBHOCTH MpOoIeccOB MeHekMeHTa kKadecTBa. M.: OAO «I"azmpom». 2008. — 28 c.

15.  JI.A. MapusiakoBckuii, A.B. Bnagumupues, O.A. MapusiHkoBckuil. PykoBoacTtso
o puck-meHemxkMeHTy. Cankt-IletepOypr: OOO «Tumnorpadus «bepecra», 2007, 330 cTp.

16.  JI.A. MapusiakoBckuii, A.B. Bragumupues, O.A. MapublHKOBCKUH. YTpaBieHUE
pucKamMu B COBpeMeHHBIX cuctemax MeHekMeHnTa. Cankt-IlerepOypr: OOO «Tunorpadus «bepe-
cray, 2010. — 246 c.

17. B. [I3enuk, A.E3paxoBuy. Co3naHue U ayauT CUCTEM MEHEIHKMEHTA KayecTBa B CO-
OTBETCTBUHU ¢ MEXyHapoaHbIM ctangaptoM ISO 9001:2015. Boarorpan, Cunneit, 2015, 299 ctp.
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